BizCover
for Brokers

Broking Streamlined.

Navigating Account Sharing
with BizCover for Brokers

Account Sharing enables you to view and action
policies on behalf of other brokers in your team while
using your own individual login.




Accessing Account Sharing

The Account Sharing feature will be activated upon request.
To turn on Account Sharing across your brokerage:

1.

Contact the service team at broker@bizcoverforbrokers.com.au. Please ensure
your email includes confirmation of approval from the principal and a list of all
users whom Account Sharing needs to be activated for.

2.

Advise of any individual Authorised Representatives (ARs). ARs within a

brokerage need to be identified to ensure the Account Sharing feature is
correctly set up. Policy and client information will only be shared with the
associated staff/employee(s) of the Authorised Representative.

Searching for clients across your brokerage

With Account Sharing, you can view clients and policies bound by every broker in your team.
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3.

Any policies that match the search
criteria will be displayed.
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Actioning a saved quote

To action a quote that has been saved by another broker, simple locate the
quote using the search bar (See Searching for clients across your brokerage
section for instructions).

Once a quote is selected, you can resume or email it as you would any of your
own saved quotes.

Actioning a submitted referral

To action a submitted referral created by another broker, locate the referral
using the search bar (See Searching for clients across your brokerage section
for instructions).

Once a referral is selected, you can resume, decline, duplicate or view
answers on the referral as you would any of your own submitted referrals.

Actioning an existing policy

To action an existing policy bound by another broker, locate the policy using
the search bar (See Searching for clients across your brokerage section for
instructions).

Once a policy is selected, you can:

e Amend
e Renew
» View and send policy documents
 Cancel

» Reinstate cancelled policies
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Why BizCover for Brokers

The B4B platform is a digital solution created by brokers for brokers. Save time, convert more leads,
and increase profits per account in minutes with:

* Broad appetites — 8 products from 7 leading insurers.

« Single date entry — Receive multiple quotes for multiple products from multiple insurers
—at the same time.

« Instant binding — No referrals on hundreds of occupations and instant policy documents.

« Full policy lifecycle management — Self-service amendments, automatic renewals, and
cancellations.

e« A dedicated support team — Contact us by phone, email or live chat and get a response
within 24 hours.

Login to bind your next policy with BizCover for Brokers.

Login Now
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