
Meet our service team
Connect with our award-winning service team 
by phone, emall, or live chat

Broker & Platform support

Best contacts for support wth policy management, broker 

logins and other support enquires.

Kimberly O’Donnell

Broker Team Coordinator

Ivy Estrella

Account Executive

Caselyn Altenza

Account Executive

Gena Tien

Account Executive

Kaz Livesy

Account Executive

Kiera Cross

Account Executive

Tania Ohlson

Account Executive

1300 295 262

broker@bizcoverforbrokers.com.au

Brokerage Education & Growth

Best contacts for platform training and ensuring brokers are well-equipped to maximize its benefits.

Peta Furlong

National Operations and 

Relationship Manager


petaf@bizcover.com.au

Raz  Capuno

National Relationship Manager


razc@bizcover.com.au

Strategic Partnerships

Best contacts for Establishing 

strategic collaborations with broking 

groups, white labels and insurers.

Grant Williams

Head of Intermediated Business


grantw@bizcover.com.au
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